
Gunakar Bhatta, Executive Director

Pushkar Raj Bhattarai, Deputy Director 

Nepal Rastra Bank



 Overview of the Financial System of Nepal

 Legal and Regulatory Framework of Payment System in

Nepal

 Development of Payment System and Digital Payment

Instruments

 Digitalization of Cooperatives in Nepal

 Policies for enabling Digitalization in Cooperatives of Nepal



• Employees Provident Fund

• Social Security Fund

• Citizen Investment Trust

• Credit Information Bureau

• Deposit and Credit Guarantee Fund

Financial System of Nepal 
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Development of  Payment System in Nepal
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Legal and Regulatory Framework of  Nepal’s Payment System 

 Nepal Rastra Bank Act, 2002

 Payment and Settlement Act, 2019

 Payment and Settlement Bylaw (First Amendment, 2023), 2020 

 Payment System Inspection and Supervision Bylaw, 2021

 License Policy for Payment Related Institutions, 2023

 Payment Systems Oversight Framework, 2018

 RTGS System Rules (Version 03), 2019 

 Retail Payment Strategy, 2019

 Digital Lending Guidelines, 2021

 Intraday Liquidity Facility Guideline (Third Amendment, 2080) , 2076 

 Payment Systems Related Unified Directives, 2080
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A. Access on Payment Systems

S.N. Particulars
Numbers

2079 Asar 2079 Magh 2080 Asar 2080 Push 2080 Magh

1 Payment System Operators (PSO) * 10 10 10 10 10 

2 Payment Service Providers (PSP) * 27 27 27 27 27 

3 PSP Agents 12,685 13,288 14,123 15,076 15,214 

4 Wallet Users 13,675,993 16,126,433 18,941,793 21,228,529 21,295,449 

5 ATM Machines (Terminals) 4,602 4,692 4,855 5,064 5,078 

6 Debit Cards 10,856,357 12,305,506 12,245,485 12,432,281 12,524,121 

7 Credit Cards 238,794 278,323 283,772 279,346 282,945 

8 Prepaid Cards** 108,641 127,736 139,777 155,925 160,725 

9 Mobile Banking Customers 18,307,255 20,036,524 21,363,989 23,215,180 23,506,028 

10 Internet Banking Customers 1,684,310 1,764,801 1,856,195 1,808,359 1,835,849 

11 Branch Less Banking Centers 1,548 1,437 1,319 1,221 1,213 

12 RTGS Participants 49 46 44 44 44 

13 connectIPS Users 896,341 1,022,271 1,108,436 1,197,705 1,214,678 

14 ECC Members 59 55 53 54 54 

15 IPS Members 111 113 115 120 122 

* Other than BFIs

** Also includes card issued by PSPs
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B. Usage of Payment Systems

S.N. Particulars

No. of Transaction

2079 Asar 2079 Magh 2080 Asar 2080 Push 2080 Magh

1 RTGS 81,817 62,544 76,307 62,970 66,698 

2 ATM-Cash Withdrawal 10,169,331 9,551,897 11,042,117 10,455,659 10,711,574 

3 ECC 1,486,551 979,244 1,336,586 969,752 962,825 

4 IPS 1,322,174 1,713,585 1,808,046 2,064,326 4,539,379 

5 connectIPS 4,270,099 4,299,311 5,571,691 5,563,274 5,673,135 

6 Debit Cards 11,127,683 10,186,662 11,838,532 11,222,577 11,417,089 

7 Credit Cards 227,920 213,497 262,057 251,714 256,197 

8 Prepaid Cards 57,942 59,538 73,017 89,627 98,155 

9 Internet Banking 318,598 258,412 315,202 273,286 264,840 

10 Mobile Banking 20,564,308 22,216,080 28,903,872 33,224,078 33,852,704 

11 Branchless Banking 69,465 81,939 73,215 55,725 79,548 

12 Wallet 16,206,356 16,960,828 20,822,861 21,388,368 22,727,369 

13 QR-Based Payments 4,281,994 5,782,265 9,766,216 12,586,268 13,157,762 

14 Point of Sales (POS) 1,173,548 825,706 1,035,206 993,646 931,189 

15 E-Commerce*** 68,944 76,511 94,509 112,993 126,870 

*** Online payment using cards
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B. Usage of Payment Systems

S.N. Particulars

Total Amount (Rs. in Million)

2079 Asar 2079 Magh 2080 Asar 2080 Push 2080 Magh

1 RTGS 4,349,056 2,295,804 2,983,930 2,629,048 2,822,861 

2 ATM-Cash Withdrawal 79,458 77,041 86,964 84,422 86,485 

3 ECC 850,649 474,625 718,755 509,066 479,291 

4 IPS 275,752 171,531 323,816 204,296 198,546 

5 connectIPS 369,223 328,034 498,453 454,950 452,718 

6 Debit Cards 83,200 79,694 90,541 88,070 89,744 

7 Credit Cards 1,490 1,345 1,830 1,767 1,776 

8 Prepaid Cards 458 407 447 634 599 

9 Internet Banking 15,638 12,419 15,502 14,808 13,787 

10 Mobile Banking 163,255 172,119 233,446 282,241 289,387 

11 Branchless Banking 1,503 1,572 1,433 1,209 1,607 

12 Wallet 17,752 17,118 20,326 23,084 23,872 

13 QR-Based Payments 14,526 17,765 30,148 38,596 37,734 

14 Point of Sales (POS) 5,183 3,887 5,244 5,322 4,975 

15 E-Commerce*** 504 510 605 724 656 

*** Online payment using cards
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So'cf/ sf]8dfkm{t ef/taf6 g]kfndf k|fKt e'QmfgLsf] If]qut ljj/0f M -kmfu'g !^ –@* ;Dd_

S. No. Category Transaction 

Count

Percentage 

Share

Transaction (Rs.) Percentage 

Share

1 Departmental Stores 1,078 18.77 28,42,919 22.55

2 Eating places and Restaurants 449 7.82 4,96,782 3.94

3 Clothing Stores 315 5.49 5,69,785 4.52

4 Small Hotels, Lodge and Hostels 311 5.42 7,27,940 5.77

5 Variety Stores (E.g. Local Kirana Shops) 212 3.69 2,70,508 2.15

6 Khaja Ghar and Bakery Shops 206 3.59 2,53,392 2.01

7 Communication Centre (E.g. Cyber Cafes) 178 3.10 7,33,571 5.82

8 Star Hotel and Resorts 170 2.96 5,52,379 4.38

9 Supermarkets 165 2.87 2,60,802 2.07

10 Fast Food and Cafes 114 1.99 2,21,569 1.76

11 Others 2,544 44.31 56,75,917 45.03

Total 5,742 100.00 12,605,563 100.00
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So'cf/ sf]8dfkm{t ef/taf6 g]kfndf k|fKt e'QmfgLsf] k|b]zut ljj/0f M -kmfu'g !^ –@* ;Dd_

S. No. Province Transaction 

Count

Percentage 

Weight

Transaction 

Volume

Percentage 

Weight

1 Koshi 344 5.99 667,057 5.29 

2 Madhesh 631 10.99 1,079,223 8.56 

3 Bagmati 1,386 24.14 3,160,038 25.07 

4 Gandaki 335 5.83 618,453 4.91 

5 Lumbini 603 10.50 1,464,404 11.62 

6 Karnali 199 3.47 698,487 5.54 

7 Sudurpaschim 2,244 39.08 4,917,901 39.01 

TOTAL 5,742 100.00 12,605,563 100.00 
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g]kfn–ef/t aLr So'cf/ sf]8 dfkm{t x'g] cGt/b]zLo e'QmfgL ;xh u/fpg] ;DaGwdf NRB / RBI aLr

TOR df x:tfIf/ ;DkGg ePsf] 

• km]a|'c/L !%, @)@$ df NRB / RBI aLr Terms of Reference (TOR) df x:tfIf/ ;DkGg ePsf] .

• Nepal Clearing House Limited (NCHL) sf] NPI / NPCI International Payment Limited (NIPL)

sf] UPI aLr System Integration u/]/ b'O{ b]z ljr So'cf/ sf]8dfkm{t x'g] sf/f]af/x?nfO{ P to P / P

to M txdf ;xh agfpg] ;xdlt ePsf] .

• kmf]gk] So'cf/dfkm{t ef/tLo :f+:yfx?n] hf/L u/]sf] So'cf/af6 g]kfndf e'QmfgL lng ;lsg] ePsf] .



1959 The Cooperative Society Act of 1959 was the first law on cooperatives in Nepal. Due to political instability in the country

at that time, the law could not be adequately enforced.

1961 The law was amended, and the Cooperative Society Rules were passed which introduced the mutuality concept ‘Sajha’ in Nepal.

The activities under Sajha were used to promote the Panchayat system. The government took control of independent cooperatives

which were used as tools to deliver goods and services as per its direction.

1984 The Common Associations (Sajha Snastha) Act of 1984 replaced the previous law and modified the existing Sajha Programme for

cooperative development.

1992 After the repeal of the Sajha Act, the Cooperatives Act of 1992 was passed by the newly elected government based on the ICA

principles

2017 The Cooperatives Act of 2017 was adopted after the proclamation of the Constitution of Nepal in 2015. The Act consolidated all

prevailing laws on cooperatives in different sectors and provided for the development of cooperatives in a federal structure.

2019 Cooperatives Rules were enacted to fully implement the Cooperative Act of 2017.

In August 16, 1988, the NEFSCUN was formed.

NCF was founded on June 20, 1993 based on the universally accepted cooperative values and principles.





Strengthening of PACS through
Computerization : India

In order to strengthen PACS, project for
Computerization of 63,000 functional
PACS with a total financial outlay of
2,516 Crore has been approved by the
Government of India, which entails
bringing all functional PACS in the
Country onto a common ERP based
national software, linking them with
NABARD through St CBs and DCCBs. A
total of 62,318 PACS from 28 States/UTs
have been sanctioned under the project.

Government Initiation is must ?

 Digital Financial Literacy through
Associations

 Kisan Card to members of cooperatives

 Micro-ATMs to Cooperative Societies for
providing doorsteps financial services

 Common Service Centers (CSCs) for
better access to e-services

 Strengthen the Digital Nepal Framework

 Capacity Enhancement of National
Cooperative Bank

 Use of Unstructured Supplementary
Service Data (USSD) Technology for
farmers




